REMINDER NO-1

From:
Dinesh Kumar


H No-605, Gali No-23


New Karheda Colony


Ghaziabad-201007


Date:          Apr 2012
To:
SVP Group


Gulmohar Garden Phase-II


Rajnagar Ext.


Ghaziabad

CANCELLATION OF BOOKING OF FLAT NO-D-2-602 (GUOMOHAR GARDEN PHASE-II& REFUND OF BOOKING AMOUNT IN FULL

Kindly refer my application dated 09 Apr 2012, regarding cancellation of booking of above said flat and refund of whole booking amount Rs. 1 lac paid as advance on 07 Mar 2012 vide cheque no-247104 drawn on State Bank of Bikaner & Jaipur.

As it is already stated in my previous application, again I am trying to make you aware about the facts related to this case by emphasizing on the following points, the reason for which I am claiming the whole booking amount Rs 01 lac. These are:


i)  First of all, I would like to make it clear that I am not willfully canceling this deal, but due to non adherence to commitments made from your side at the time of booking, so there is no reason to deduct the amount of penalty from my booking amount once I am not at fault.  


ii)  I have stated earlier also that this deal was performed through Mr Vimal Sharma, sales executive authorize by SVP Group, he promised me that he will provide me documents under CLP payment plan for the purpose of applying loan from State Bank of Bikaner & Jaipur and the cost of flat will remain same as mentioned in estimate sheet (attached with this application). He also promised me that in case of denial of SBBJ Bank to sanction the loan for this project, he will get the whole amount refunded to me, within a short period.  Same time I also cleared that being employee of SBBJ Bank,  I can not opt other bank for loan purpose.  On being satisfied  all my queries with Mr Vimal Sharma, I decided and booked the flat on 07 Mar 2012.

iii)  There was reason to have faith in Mr Sharma, working with a reputed construction company SVP Group, because whatever Mr Sharma has committed to me, was on behalf of SVP Group, and he was the only person through whom I entered into the deal.  I was in continuous touch with Mr Sharma since the date of booking and kept on reminding him about the documents required for applying of loan. But after one month I got allotment letter through courier, and came to know that my booking of said flat is under Flexi payment plan.  When I contacted to Mr Sharma he said sorry and ask me to put up an application for refund of booking amount, though I was very grieved to know  that and  submitted an application for refund on 10 Apr 2012, at site office.
iv)  kindly let me know that where I am at  fault, once  I have  cancelled the deal with sufficient reason, how the penalty can be imposed on me. No term & conditions regarding cancellation were disclosed to me at that time. I am breaking the deal due to  failure from your side, not complying with the commitments.  So either fulfill your commitments or cancel the deal by refunding the whole amount within 07 days of this reminder.
Encl:    copy of previous application 


Copy of estimate sheet


Copy of  receipt


Thanks

(Dinesh Kumar)
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